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WellCare now welcomes previous ONECare Arizona
Medicare members and providers! We are glad to
have you join us. Effective on January 1, 2019, ONECare
integrated into WellCare Health Plans, Inc. systems
and platforms. We value the quality and service our
members, your patients, receive and we are here to
partner with you to make certain they have a positive
health care experience.
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If you have any questions about the transition, please
visit our website at https://www.wellcare.com/en/
Arizona/ONECare-Migration. You can review all
communications and required changes related to the
integration here. Other useful resources, tools and
information specific to the transition are also
available online.
For additional information about WellCare and tools
and resources to help you manage you day to day
activities, including clinical care guidelines, forms,
authorization request and more, visit our Provider
website at www.wellcare.com/Arizona, select Providers.
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Quality care is a team effort.
We look forward to our
partnership in providing
quality care to your patients.

Join the Conversation on Social Media
Join our digital and social communities for up-to-date information on how we’re
working with you and others to help our members live better, healthier lives.
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Health Outcomes Survey (HOS) for Medicare Members
Thank you for your continued commitment to your patients. Your daily dedication is a key to keeping patients
healthier, happier and more engaged in improving their health outcomes. In planning for your patients’ annual wellness
visits, here are some topics to consider that impact HOS measures and scores:

Balance problems, falls, difficulty walking and other
risk factors for falls.
• Suggest the use of a cane or a walker
• Check blood pressure with patient standing,
sitting and reclining
• Suggest an exercise or physical therapy program
• Suggest a vision or hearing test
• Perform a bone density screening, especially for
high-risk members
• Screen for UTIs and review medications for
interactions that increase fall risk

The need for physical activity and ways to increase
physical activity.

Bladder control and treatments for issues that may arise
as the patient ages.
• Ask the patient if bladder control is a problem
• If so, ask if it interferes with sleep or daily activities
• Talk to the patient about treatment options

Physical and mental health.
• Ask the patient about physical and mental health
compared to two years ago
• Discuss ways to improve status of both mental and
physical health
• Suggest patient begins exercise programs or
physical therapy, if warranted

• Talk to the patient about the importance of exercise
and physical activity
• Discuss with the patient how to start, increase or
maintain activity
These topics also can be discussed by your office or nursing staff while patients are waiting to be seen.
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Are you Clinical Laboratory Improvement Amendment (CLIA) Compliant?
We would like to remind our Medicare providers that WellCare will continue to uphold the Federal guidelines
(Section 353; Public Health Services Act, 42 United States Code §263a – Certification of laboratories and Centers
for Medicare & Medicaid Services Title 42 CFR Part 493) where it outlines that any facility or individual provider that
performs laboratory services and wants to receive payments under Medicare and Medicaid programs must have a
valid and active CLIA certificate for the type of tests being performed for each location.
To further assist with your claims processing, please submit your CLIA number on the claim as follows:
Electronic Claim: Loop 2300, REF01 = X4, REF02
Paper Claim (CMS 1500): Field 23
If there are multiple items in Box 23, the provider should include a hyphen (-) or semicolon (;)
between the items
If you’re uncertain whether you meet the requirements, please see our flyer for more information and links to
other resources: https://www.wellcare.com/~/media/PDFs/NA/Provider/Medicare/2019/NA_CARE_PROV_CLIA_
Claims_Flyer_ENG_1_2019_R.ashx?la=en

Types of CLIA Certificates:
�

Clinical Laboratory Improvement Amendments
(CLIA)

Certificate of Waiver

• Lab only performs waived testing that is simple and routine in nature.

Certificate for PPM

• Labs where a physician, mid-level practitioner or dentist perform specific
microscopy procedures
• Limited to PPM Procedures
• Labs also perform waived testing

Certificate of
Registration

• Performs moderate and/or high complexity testing as well as waived tests
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• The COR expires after 2 years or when the laboratory meets certication
requirements (whichever is sooner)

CLIA
The Clinical Laboratory Improvement Amendments of 1988 is federal legislation
with the objective of ensuring quality laboratory testing (Section 353; Public
Health Services Act, 42 United States Code §263a – Certification of laboratories)
and Centers for Medicare & Medicaid Services Title 42 CFR Part 493. It applies
to any facility or individual Provider that performs laboratory services and
wants to receive payments under Medicare and Medicaid programs.

Staying Compliant
WellCare will continue to uphold the Federal guidelines to ensure laboratory claims submitted by
providers meet these requirements:
• A valid CLIA certificate for the type of tests you are performing for each location*

Certification of
Compliance

• Labs perform moderate and/or high complexity testing and waived testing

Certificate of
Accreditation

• Labs perform moderate and/or high complexity testing and waived testing

Claims Submission
Providers should submit their CLIA number on the claim as follows:
• Electronic Claim: Loop 2300, REF01 = X4, REF02
• Paper Claim (CMS 1500): Field 23

• An active CLIA certificate
* Exceptions: mobile labs, Not-for-profit or Federal, State or local government laboratories and
laboratories located within a hospital campus.
(continued on back)

• If there are multiple items in Box 23, the provider should include a hyphen (-) or semicolon (;)
between the items

Where Can I Find More Information on CLIA
For more information on the specific types of certifications visit:
https://www.cms.gov/Regulations-and-Guidance/Legislation/CLIA/How_to_Apply_for_a_CLIA_
Certificate_International_Laboratories.html

Quality care is a team effort.
Thank you for playing a starring role!
PRO_27387E Internal Approved 01162019
©WellCare 2018

• Initial certification provided to a laboratory while awaiting its Certificate
of Compliance or Certificate of Accreditation

Other Resources
CMS: https://www.cms.gov

NA8PROFLY27387E_0000

CDC: https://www.cdc.gov

FDA: https://www.fda.gov

Additional Questions?
Please contact Customer Service for assistance with your questions or concerns.

www.wellcare.com
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Just Launched –
Our New Program
Combatting Opioid Misuse
WellCare’s New program for opioid misuse
is designed to partner with you to offer
your patients stigma-free education, benefits,
services and support. The goal is to help
them choose a confident, “better you,”
from prevention all the way through recovery.
The cornerstone of this new program is our
comprehensive, specialized care management.
We’ll help our members, their families and
caregivers navigate information, options,
support and services on the path to achieving
and maintaining sobriety. And, we’ll support you
and your practice by keeping you up-to-date
on evidence-based treatment options and make
it easy for you to ensure your patients get
the comprehensive treatments they need.
We are excited to partner with you in
providing quality care to your patients –
our members. Look for detailed information
coming soon!
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2019 Medicare Advantage Provider Manual Update
WellCare’s 2019 Medicare Advantage Provider Manual has been updated, effective
January 1, 2019. The manual can be viewed online at www.wellcare.com.If you
have any questions, please contact your Provider Relations representative or
call the Provider Services phone number in this newsletter.
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Medication Adherence and RxEffect™
To help with medication adherence, WellCare engages our
members with refill reminder phone calls, off-therapy
(missed dose) phone calls and letters as well as utilizing
our network pharmacies to help counsel our members.
However, there is nothing as powerful as a reminder from
the member’s primary care provider about the importance
of medication adherence.
RxEffect™ is an online platform available to WellCare
Medicare provider groups to help improve members’
medication use and compliance.
 alk to your WellCare associate today to get users from
T
your office access to the RxEffect™ portal.

This web portal:
Is sponsored by WellCare – so there
is no cost to our provider partners
	

 ses predictive modeling to target
U
the patients who need it most

	

 ses real-time monitoring of
U
pharmacy claims and is updated daily
Includes opportunity flags for 30-day
conversions, diabetic patients not on
statins, Appointment Agendas and
high-risk medications
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Updating Provider Directory
Information
Electronic Funds Transfer (EFT)
through PaySpan®

We rely on our provider network to advise us of
demographic changes so we can keep our
information current.

Five reasons to sign up today for EFT:

To ensure our members and Care Management staff
have up-to-date provider information, please give
us advance notice of changes you make to your
office phone number, office address or panel status
(open/closed). Thirty-day advance notice
is recommended.

You control your banking information.
No waiting in line at the bank.
No lost, stolen, or stale-dated checks.
Immediate availability of funds – no bank holds!
N
 o interrupting your busy schedule
to deposit a check.
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 with any questions.
We will only deposit into your account,
not take payments out.

6

New Phone Number, Office Address or
Change in Panel Status:
Please call us at 1-855-538-0454.
Thank you for helping us maintain up-to-date
directory information for your practice.
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Provider Formulary Updates
There have been updates to the Medicare formulary. Find the
most up-to-date, complete Formulary at www.wellcare.com.
Select your state from the drop-down menu and click on
Pharmacy under Medicare in the Providers dropdown menu.
You can also refer to the Provider Manual to view more
information regarding WellCare’s pharmacy Utilization Management
(UM) policies and procedures. To find your state’s Provider Manual
visit www.wellcare.com. Select your state from the drop-down
menu and click on Overview under Medicare in the Providers
drop-down menu.

	Updated Clinical
Practice Guidelines
To access CPGDs and CPGs related to
Behavioral, Chronic, and Preventive Health,
visit https://www.wellcare.com/Providers
and select your state. Clinical Guidelines
can be found under Tools & News in the
Provider drop-down.
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We’re Just a Phone Call or Click Away
WellCare Health Plans, Inc.: 1-855-538-0454

Representing the following states: AR, CT, GA, LA, MS, SC, TN, TX

www.wellcare.com/providers

Provider Resources
Provider News – Provider Portal
Remember to check messages regularly to receive new and updated information. Access the secure portal using the Secure
Login area on our homepage. You will see Messages from WellCare on the right.

Resources and Tools
Visit www.wellcare.com/Providers to find guidelines, key forms and other helpful resources. You may also request hard
copies of documents by contacting your Provider Relations representative.
Refer to our Quick Reference Guide, for detailed information on areas including Claims, Appeals and Pharmacy.
These are at www.wellcare.com/Providers, click on Resources under your state.
Please remember that all Clinical Guidelines detailing medical necessity criteria for several medical procedures, devices
and tests are available on our website at www.wellcare.com/Providers, click on Clinical Guidelines under your state.
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